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Partnership News 

We are pleased to announce that as from the 1st August 
2018, Dr Claire Baker became a partner in the Practice. 
Dr Baker as many of you know, has been with the 
surgery for a number of years and is a very experienced 
GP.  She is also the safeguarding lead for the practice 

OPAL (Older People Active Lives) 
The mission of OPAL is to offer a range of services and activities for older 
people in rural West Cheshire, which are both accessible and enjoyable, and 
which help reduce isolation and loneliness in rural areas.  
There are 6 OPAL Clubs; in Tattenhall, Frodsham, Helsby, Kelsall, Malpas and 
Tarporley. 

Members of OPAL Clubs are older people living within the host villages and their surrounding rural areas.  
Full information on their services can be found on their website www.opalservices.org.uk 
Or call Jean Toyn on 07923 425 239 or by email jean.toyn@opalservices.org.uk 

2018 Rolling Half Days 
The Surgery is closed for training on the following 
days from 12.30-5.00pm 
• Thursday 22nd September  
• Tuesday 23rdOctober  
• Tuesday 22nd November 
• Wednesday 12th December 

Patient Participation Group 
The Patient Reference Group is a very informal but valuable feedback session.   

We always welcome new members, or comments. If you are a patient of Kelsall Medical Centre and have the necessary time 
and commitment to become a member we would welcome your input!   

For further information please email info@kelsallmedicalcentre.org.uk or ask at Reception.  Our PPG group will also be in 
attendance at the flu community day, if you would like to know more about what they do.   

The nest meeting is Tuesday 18th September at 5.30 pm in the community centre. 

DISPENSARY OPENING TIMES 
Please note that  from April 1st 2018 the dispensary opening hours changed. 

The dispensary is open from 9am – 1pm and 2pm – 6.30pm. 

PLEASE NOTE THAT MEDICATION WILL NOT BE DISPENSED DURING THIS TIME 

Dr Kylie Daniels & Dr Claire Baker 

with Dr Aled Donovan & Dr Heather Sage 

Practice News 

We currently have 5100 Regular Patients Registered at 
Kelsall, all trying at some time to access appointments at 
the Surgery. If you fail to attend for 3 consecutive 
appointments without informing us, we will write to you 
asking if there are any specific problems preventing you 
from letting us know. If we don’t receive a valid 
response, after 28 days we will request your deduction 
from the Practice. 

Patients who live outside of our catchment area are 
being notified and asked to find a GP nearer to them. 
They will be removed from our list after 28 days. 

We are NOT taking any patients from outside of our 
catchment area 

Did you know that you can book appointments and order repeat prescriptions online?  

IF NOT ask at Reception or see our website for further details and to register Patient Access. 



FRIENDS AND FAMILY TEST 
If you visit our GP Surgery you will be able to complete a Friends & Family short form, stating whether or not you would 
recommend us to your friends and family if they need similar care or treatment.  Your answers will be anonymous and can be 
put in the box provided, which are located in our waiting area.   

Complete a friends and family response form available from the surgery waiting room or online at:  
http://www.kelsallmedicalcentre.org.uk/friends-and-family-test/ 

Please keep in filling in the forms as we can only improve on the services we provide by your input. 

PHYSIO FIRST 
Are you suffering with a sprain or strain, joint arthritis, back pain, neck pain, trapped nerves or 
whiplash?  We can now book you an appointment direct with the Physiotherapist at Bunbury or 
Tarporley Medical Centre .  

You do not need to see a GP first. 

DO WE HAVE YOUR UP TO DATE MOBILE TELEPHONE NUMBER?  
PLEASE CHECK WITH RECEPTION: 

You will receive a text message reminding you of your appointment 24 hours prior to your 
appointment.  We have implemented this service as a lot of valuable appointments were being 
wasted.   

There were 19 failed GP appointments in August and 30 failed Nurse HCA appointments 

SHINGLES VACCINATIONS 
Have you had yours yet? You need to be 70 - 76 to become eligible.  Born before 02.09.1942 are not eligible until they become 
78 and then until your 80th birthday. Eligibility is set by Public health England not KMC. 

Not sure if you’re eligible? – Ring the surgery on 01829 751252 and ask one of the Receptionists. 

Do you know about the GP Extended Hours Service? 

Need a weekend or evening appointment? The GP Extended Hours service is designed to provide patients with 
appointments outside core general practice hours for routine care and is available: 

• Monday to Friday: 6.30pm – 9.30pm 
• Saturdays & Sundays: 9am – 6pm 
• Bank Holidays: 9am – 2pm 

You can make an appointment for a: 
• GP 
• Nurse 
• Blood test 
• Physiotherapy assessment 

To book an appointment call: 0300 123 7743. The phone line is operational from 8am to 8pm, seven days a week. 

Patients registered with a GP practice in West Cheshire can access appointments at six locations – Chester, Ellesmere 
Port, Helsby, Tarporley, Malpas and Neston. Please note that opening times and services offered at different venues will 
vary. 

Patients will be given an appointment at the most convenient location for them. Extended Hours appointments can be 
booked up to two weeks in advance. 

Please note this is not a drop-in service and appointment times and availability may vary. 

NHS 111 
If you need medical help quickly, and it is not a 999 emergency you can call the NHS 111 service. 

You should use the NHS 111 service if you urgently need medical help or advice but it’s not a life-threatening situation. They 
will ask you questions to assess your symptoms, then give you the healthcare advice you need or direct you straight away to 
the local service that can help you best 



ARE YOU A CARER? 
Do you look after a relative, friend, partner or neighbour due to illness, disability, 
frailty or substance misuse? Do you help them with emotional support or provide 
practical support such as washing and dressing, giving them their medicine or helping 
them around the house?  If the answer is ‘Yes’ you may be entitled to support from 
your GP and Cheshire and Warrington Carers Trust (CWCT). 

CWCT is a local registered charity which provides a range of support to help people to care for their loved ones (including 
parent carers).  

The support which is free to all eligible carers includes:  
• Information – through our regular newsletter, publications and helpline  0800 0850307, we provide information 

about local and national carers’ issues. 
• Benefits Checks – providing support and advice around benefits claims and support to complete applications.  
• Emergency Card – a card which alerts people to the fact you are a carer and supports you to create an emergency 

contingency plan 
• Financial support  –Three separate strands of funding designed specifically to support you in your caring role 
• Carer Breaks – a break from caring responsibilities and the opportunity to meet and chat with others in a similar 

situation through lunch clubs, information and advice group sessions and other sessions. 
• Complementary therapies – relaxation therapies offered by appointment. 

If you would like some more information about the work we do or would like to register with us to access our services 
either ask to see the Carers Link, Karen Griffiths in the surgery (ask at reception) or telephone  0800 0850307 

Cheshire and Warrington Carers Trust has been appointed lead provider for the new Cheshire West Carer Support 
Service, together with six local organisations working in partnership to meet the needs of all Carers (people who look 
after someone unpaid). This service has been developed through listening to Carers to ensure a one stop shop for 
information support and advice, irrespective of who they care for and where they live in Cheshire West and Chester. 

The main route to access Cheshire West Carers Support  for information about advice and support available locally, 
including access to respite, emotional and financial support is to call the Helpline on 0300 102 0008 Mon-Fri, 9am to 
5pm, or email advice@cheshireandwarringtoncarers.org.  

You can also ask to speak to your ‘Carer Link’ in the Surgery, who is Karen Griffiths. 

CHRONIC DISEASE HEALTH CHECKS 
We like you see the nurse/HCA for your annual health checks during the month of your birth, this will include a blood test, 
blood pressure, height, weight and foot check if diabetic. This is to maximise the nurse contact time and is proving to be a 
more efficient way of managing patients with chronic diseases.  

E-Consult is an online patient triage system for non-urgent medical problems. This system allows patients to access        
self-care advice and gives signposting to specific local services e.g. pharmacy first or symptoms will be triaged for a GP 
appointment/telephone consultation and/or prescription if required. 

Patients must be 18 years  or older and be registered  at the practice to use this service. 

FLU CLINIC – 29th September 2018 
IF you fall into one of the following ‘At Risk’ categories  below and wish to have a flu jab. 
 
 
 
 

Call us now on 01829 751252 to book into the clinic on 29th September 2018.  

IF you wish to decline call us on 01829 751252 and let the Receptionists know of your decision.  

• Immunosuppression 
• Are Pregnant 
• Or are a Carer 

• Asthma 
• Bronchiectasis 
• Chronic Kidney Disease 
• Chronic Liver Disease 

• Chronic Neurological Disease 
• Chronic Respiratory Disease 
• Diabetes 
• Heart Disease 

mailto:advice@cheshireandwarringtoncarers.org

